
Tulum Airport Arrival Checklist
For First-Time Travelers Landing at Tulum International Airport (TQO)

Before You Land

• Passport valid for at least 6 months
• Return or onward travel details ready
• Hotel or Airbnb address saved offline
• Transportation option pre-booked or planned
• Cash in small bills (MXN preferred)
• Phone charged and power bank packed

At Immigration & Customs

• Present passport and complete immigration process
• Keep your passport accessible at all times
• Proceed to baggage claim after immigration
• Pass through customs inspection

After Customs

• Ignore unofficial transportation offers
• Use ADO bus, shuttle service, or official taxi
• Confirm taxi price before departure
• Purchase water, snacks, or SIM card if needed

Before Leaving the Airport

• Double-check your destination address
• Notify your accommodation of arrival time
• Keep valuables secure and organized
• Enjoy your arrival in Tulum


